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Summation Research Foundation for Jewish Camp

CSI Trends Dashboard

These charts and tables provide up to 3 year trends on all overall summary and dimensional questions.

NOTE: DK/NA percentages are shown but are excluded from this base. Only those who provided a 1-5 rating
are included in the overall sum of 100% Also, responses per single question are represented twice ---both by
one chart and one table. The chart on the left is a visual representation of the same data in the table, shown to
its right (just a different way of looking at the same information).

Camper Satisfaction Insights are the property of Foundation for Jewish Camp. Sharing components, reports
from these surveys, or the survey's themselves, with those outside of your camp is prohibited without explicit

permission of EJC.
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OVERALL SUMMARY MEASURES
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Likelihood to Recommend
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Likelihood to Recommend

Camp 2019 Camp 2018 Camp 2017
Extremely likely 5 8727 8622 8617
81 % 78 % 81 %
4 1656 1822 1546
15 % 17 % 15 %
3 313 422 330
3% 4% 3%
2 67 77 70
1% 1% 1%
Extremely unlikely 1 58 67 79
1% 1% 1%
TOTAL 10821 11010 10642
100 % 100 % 100 %
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Overall Satisfaction
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Overall Satisfaction

Camp 2019 Camp 2018 Camp 2017
Excellent 5 7543 7491 7574
70 % 68 % 71 %
4 2670 2813 2493
25 % 26 % 23 %
3 461 541 441
4% 5% 4%
2 107 117 87
1% 1% 1%
Poor 1 40 48 47
0% 0% 0%
TOTAL 10821 11010 10642
100 % 100 % 100 %
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Overall Value
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Overall Value

Camp 2019 Camp 2018 Camp 2017
Excellent 5 6651 6551 6451
61 % 60 % 61 %
4 3258 3394 3275
30 % 31 % 31 %
3 757 866 759
7% 8 % 7 %
2 121 154 113
1% 1% 1%
Poor 1 34 45 44
0 % 0% 0%
TOTAL 10821 11010 10642
100 % 100 % 100 %
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Likelihood to Return
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Likelihood to Return

Camp 2019 Camp 2018 Camp 2017
Extremely likely 5 7686 7738 7648
71 % 70 % 72 %
4 1720 1713 1584
16 % 16 % 15 %
3 801 896 766
7% 8 % 7%
2 225 246 242
2% 2% 2%
Extremely unlikely 1 389 417 402
4% 4% 4%
TOTAL 10821 11010 10642
100 % 100 % 100 %
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Reasons for Not Returning
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Reasons for Not Returning

Camp 2019 Camp 2018 Camp 2017
Satisfaction-related issues 360 441 369

25% 28 % 26 %
Other reasons 865 897 858

61 % 58 % 61 %
Both 190 221 183

13 % 14 % 13 %
TOTAL 1415 1559 1410

100 % 100 % 100 %
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DIMENSIONAL MEASURES
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Overall social environment
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Overall social environment

Camp 2019 Camp 2018 Camp 2017
Excellent 5 8055 8030 7966

75 % 73 % 75 %
4 2135 2186 1950

20 % 20 % 18 %
3 419 483 478

4 % 4 % 5%
2 105 140 119

1% 1% 1%
Poor 1 53 89 62

0 % 1% 1%
Don't Know/NA 54 82 67

0 % 1% 1%
TOTAL 10821 11010 10642

100 % 100 % 100 %
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Camper's relationship with other campers
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Camper's relationship with other campers

Camp 2019 Camp 2018 Camp 2017
Excellent 5 7460 7376 7339
70 % 68 % 70 %
4 2479 2556 2297
23 % 23 % 22 %
3 588 708 668
5% 6 % 6 %
2 144 183 177
1% 2% 2%
Poor 1 56 78 66
1% 1% 1%
Don't Know/NA 94 109 95
1% 1% 1%
TOTAL 10821 11010 10642
100 % 100 % 100 %
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Overall programming
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Overall programming

Camp 2019 Camp 2018 Camp 2017
Excellent 5 7116 6960 6842
67 % 64 % 65 %
4 2904 3057 2899
27 % 28 % 28 %
3 525 667 610
5% 6 % 6 %
2 102 130 114
1% 1% 1%
Poor 1 16 42 35
0 % 0% 0%
Don't Know/NA 158 154 142
1% 1% 1%
TOTAL 10821 11010 10642
100 % 100 % 100 %
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Participated in own programming/activities selections
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Participated in own programming/activities selections

Camp 2019 Camp 2018 Camp 2017
Excellent 5 5052 3879 2917

65 % 49 % 52 %
4 2117 2545 1789

27 % 32 % 32 %
3 494 1062 631

6 % 13 % 11 %
2 114 290 174

1% 4 % 3%
Poor 1 35 109 65

0 % 1% 1%
Don't Know/NA 469 774 455

6 % 9 % 8%
TOTAL 8281 8659 6031

100 % 100 % 100 %
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Swimming or pool activities
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Swimming or pool activities

Camp 2019 Camp 2018 Camp 2017
Excellent 5 4442 4381 3866
59 % 56 % 55 %
4 2060 2312 2103
27 % 30 % 30 %
3 729 815 751
10 % 10 % 11 %
2 195 204 221
3% 3% 3%
Poor 1 91 85 63
1% 1% 1%
Don't Know/NA 551 526 512
7 % 6 % 7%
TOTAL 8068 8323 7516
100 % 100 % 100 %
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Water activities like canoeing, boating, etc.
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Water activities like canoeing, boating, etc.

Camp 2019 Camp 2018 Camp 2017
Excellent 5 4028 3853 3231
60 % 56 % 61 %
4 1742 1882 1376
26 % 27 % 26 %
3 594 780 519
9 % 11 % 10 %
2 213 241 147
3% 3% 3%
Poor 1 99 135 59
1% 2% 1%
Don't Know/NA 805 830 538
11 % 11 % 9%
TOTAL 7481 7721 5870
100 % 100 % 100 %
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Outdoor/adventure activities
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Outdoor/adventure activities

Camp 2019 Camp 2018 Camp 2017
Excellent 5 5093 5106 4770

63 % 59 % 64 %
4 2181 2459 1961

27 % 28 % 26 %
3 647 803 568

8 % 9 % 8%
2 155 232 135

2% 3% 2%
Poor 1 42 63 40

1% 1% 1%
Don't Know/NA 528 582 453

6 % 6 % 6 %
TOTAL 8646 9245 7927

100 % 100 % 100 %
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Creative arts programming
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Creative arts programming

Camp 2019 Camp 2018 Camp 2017
Excellent 5 5080 4930 4189
60 % 56 % 59 %
4 2446 2718 2017
29 % 31 % 29 %
3 734 871 671
9% 10 % 10 %
2 149 174 135
2% 2% 2%
Poor 1 44 54 44
1% 1% 1%
Don't Know/NA 963 1148 924
10 % 12 % 12 %
TOTAL 9416 9895 7980
100 % 100 % 100 %
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Sports programming
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Sports programming

Camp 2019 Camp 2018 Camp 2017
Excellent 5 4812 3701 3764
57 % 53 % 58 %
4 2526 2263 1964
30 % 32 % 30 %
3 844 765 618
10 % 11 % 9%
2 205 179 147
2% 3% 2%
Poor 1 57 76 47
1% 1% 1%
Don't Know/NA 642 497 497
7 % 7 % 7%
TOTAL 9086 7481 7037
100 % 100 % 100 %
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Physical activity
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Physical activity

Camp 2019 Camp 2018 Camp 2017
Excellent 5 3904 1582 848

62 % 56 % 54 %
4 1726 824 488

27 % 29 % 31 %
3 535 314 165

8 % 11 % 11 %
2 121 86 47

2% 3% 3%
Poor 1 30 26 18

0 % 1% 1%
Don't Know/NA 301 177 85

5% 6 % 5%
TOTAL 6617 3009 1651

100 % 100 % 100 %
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Helped child gain new skills
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Helped child gain new skills

Camp 2019 Camp 2018 Camp 2017
Excellent 5 4415 0 0
53 % 0% 0%
4 2552 0 0
31 % 0% 0%
3 1050 0 0
13 % 0% 0%
2 263 0 0
3% 0% 0%
Poor 1 60 0 0
1% 0% 0%
Don't Know/NA 572 0 0
6 % 0% 0%
TOTAL 8912 0 0
100 % 0% 0%
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Overall leadership
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Overall leadership

Camp 2019 Camp 2018 Camp 2017
Excellent 5 7649 7574 7503
72 % 70 % 71 %
4 2431 2547 2374
23 % 23 % 23 %
3 449 521 464
4% 5% 4%
2 101 164 103
1% 2% 1%
Poor 1 43 59 55
0% 1% 1%
Don't Know/NA 148 145 143
1% 1% 1%
TOTAL 10821 11010 10642
100 % 100 % 100 %
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Camp director(s)
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Camp director(s)

Camp 2019 Camp 2018 Camp 2017
Excellent 5 8076 7951 7860
79 % 76 % 79 %
4 1622 1799 1629
16 % 17 % 16 %
3 342 427 336
3% 4% 3%
2 102 158 97
1% 2% 1%
Poor 1 57 76 73
1% 1% 1%
Don't Know/NA 622 599 647
6 % 5% 6 %
TOTAL 10821 11010 10642
100 % 100 % 100 %
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Expertise/professionalism of supervisory/programming staff
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Expertise/professionalism of supervisory/programming staff

Camp 2019 Camp 2018 Camp 2017
Excellent 5 5950 7208 7170

73 % 70 % 72 %
4 1808 2408 2266

22 % 23 % 23 %
3 323 514 421

4 % 5% 4 %
2 74 128 105

1% 1% 1%
Poor 1 39 58 61

0 % 1% 1%
Don't Know/NA 519 694 619

6 % 6 % 6 %
TOTAL 8713 11010 10642

100 % 100 % 100 %
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Quality of counselors

F 74%
19%

| 5%

Camp 2019
P ] 2%

| 5%

Camp 2018
: ] 2%

| 5%

Camp 2017
[ 1 2%

1%
2%

2%

2%

] T
0% 20%

B Dontknow/NA [] 2 [ 4
[ Poori1 [0 3 Excellents

T
40%

T
60%

43/102



Quality of counselors

Camp 2019 Camp 2018 Camp 2017
Excellent 5 7874 7721 7513
74 % 72 % 72 %
4 2005 2222 2157
19 % 21 % 21 %
3 488 518 532
5% 5% 5%
2 160 201 160
2% 2% 2%
Poor 1 70 103 83
1% 1% 1%
Don't Know/NA 224 245 197
2% 2% 2%
TOTAL 10821 11010 10642
100 % 100 % 100 %

44/102



Staff sensitivity to personal issues/needs of child
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Staff sensitivity to personal issues/needs of child

Camp 2019 Camp 2018 Camp 2017
Excellent 5 6579 6646 6631
71 % 68 % 70 %
4 1932 2144 1938
21 % 22 % 21 %
3 516 596 554
6 % 6 % 6 %
2 176 212 201
2% 2% 2%
Poor 1 93 155 94
1% 2% 1%
Don't Know/NA 1115 1257 1224
11 % 11% 12 %
TOTAL 10411 11010 10642
100 % 100 % 100 %

46/102



Level/quality of professional coaching
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Level/quality of professional coaching

Camp 2019 Camp 2018 Camp 2017
Excellent 5 1072 306 261

64 % 70 % 74 %
4 413 91 78

25 % 21 % 22 %
3 121 31 15

7 % 7 % 4 %
2 39 7 1

2% 2% 0%
Poor 1 24 4 0

1% 1% 0%
Don't Know/NA 591 29 16

26 % 6 % 4 %
TOTAL 2260 468 371

100 % 100 % 100 %
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Overall communication
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Overall communication

Camp 2019 Camp 2018 Camp 2017
Excellent 5 7201 6378 6413

67 % 58 % 61 %
4 2372 2826 2702

22 % 26 % 26 %
3 879 1155 960

8 % 11 % 9%
2 232 387 314

2% 4 % 3%
Poor 1 90 178 151

1% 2% 1%
Don't Know/NA 47 86 102

0 % 1% 1%
TOTAL 10821 11010 10642

100 % 100 % 100 %

50/102



Turnaround time if contacted camp
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Turnaround time if contacted camp
Camp 2019 Camp 2018 Camp 2017
Excellent 5 6616 5982 5638
73 % 69 % 69 %
4 1654 1666 1615
18 % 19 % 20 %
3 533 590 550
6 % 7% 7%
2 173 252 203
2% 3% 2%
Poor 1 115 149 149
1% 2% 2%
Don't Know/NA 1730 2371 2487
16 % 22 % 23 %
TOTAL 10821 11010 10642
100 % 100 % 100 %
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Set clear expectations about when/how information would be shared
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Set clear expectations about when/how information would be shared

Camp 2019 Camp 2018 Camp 2017
Excellent 5 7852 7079 7101
73 % 65 % 68 %
4 2015 2436 2257
19 % 23 % 22 %
3 628 891 778
6 % 8 % 7%
2 166 288 213
2% 3% 2%
Poor 1 56 119 92
1% 1% 1%
Don't Know/NA 104 197 201
1% 2% 2%
TOTAL 10821 11010 10642
100 % 100 % 100 %
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Overall atmosphere where child was proud to be Jewish
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Overall atmosphere where child was proud to be Jewish

Camp 2019 Camp 2018 Camp 2017
Excellent 5 8605 8465 8374
82 % 79 % 80 %
4 1591 1767 1634
15% 17 % 16 %
3 288 372 316
3% 3% 3%
2 41 76 64
0% 1% 1%
Poor 1 14 27 23
0% 0% 0%
Don't Know/NA 282 303 231
3% 3% 2%
TOTAL 10821 11010 10642
100 % 100 % 100 %
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Created appreciation of Shabbat

F 73%
19%

| 6%

Camp 2019
1

Camp 2018
[

Camp 2017
]

1%

0%

4%

23%

| 9%

2%

| 5%

1%
0%

Fz%

66%

] T
0% 20%

B Dontknow/NA [] 2 [ 4

I Poor1 0 3 Excellents

T
40%

T
60%

76%

57/102



Created appreciation of Shabbat

Camp 2019 Camp 2018 Camp 2017
Excellent 5 7655 6915 6762

73 % 66 % 76 %
4 2031 2354 1606

19 % 23 % 18 %
3 602 888 462

6 % 9 % 5%
2 119 212 93

1% 2% 1%
Poor 1 25 57 30

0 % 1% 0%
Don't Know/NA 389 426 215

4 % 4 % 2%
TOTAL 10821 10852 9168

100 % 100 % 100 %
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Jewish ritual/educational programs
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Jewish ritual/educational programs

Camp 2019 Camp 2018 Camp 2017
Excellent 5 5776 5068 5364

65 % 58 % 68 %
4 2237 2411 1835

25 % 28 % 23 %
3 690 911 532

8 % 11% 7%
2 159 229 98

2% 3% 1%
Poor 1 44 55 38

0% 1% 0%
Don't Know/NA 593 670 539

6 % 7% 6 %
TOTAL 9499 9344 8406

100 % 100 % 100 %
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Community service/tikun olam activities
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Community service/tikun olam activities

Camp 2019 Camp 2018 Camp 2017
Excellent 5 2434 2782 2405
57 % 49 % 58 %
4 1169 1682 1122
27 % 30 % 27 %
3 520 877 482
12 % 15% 12 %
2 135 231 115
3% 4% 3%
Poor 1 48 94 50
1% 2% 1%
Don't Know/NA 1537 1818 1358
26 % 24 % 25 %
TOTAL 5843 7484 5532
100 % 100 % 100 %
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Created feeling of being part of something greater (Jewish community)

F 74%
20%

| 5%
] 1%
0%

Camp 2019

4%
70%

22%

| 6%

Camp 2018
: ] 1%
0%

5%
78%

17%

| 4%
] 1%
0%

F3%

]
0%

Camp 2017

T T T
20% 40% 60%

B Dontknow/NA [] 2 [ 4

[ Poori1 [0 3 Excellents

63/102



Created feeling of being part of something greater (Jewish community)

Camp 2019 Camp 2018 Camp 2017
Excellent 5 7060 6758 5922

74 % 70 % 78 %
4 1889 2126 1279

20 % 22 % 17 %
3 445 596 333

5% 6 % 4 %
2 74 125 53

1% 1% 1%
Poor 1 27 44 28

0 % 0% 0%
Don't Know/NA 408 459 271

4 % 5% 3%
TOTAL 9903 10108 7886

100 % 100 % 100 %
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Impact on child's Jewish identity
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Impact on child's Jewish identity

Camp 2019 Camp 2018 Camp 2017
Excellent 5 6552 6601 3922
69 % 64 % 60 %
4 2121 2499 1649
22 % 24 % 25 %
3 747 923 815
8 % 9 % 12 %
2 100 163 144
1% 2% 2%
Poor 1 39 51 55
0% 0% 1%
Don't Know/NA 530 615 719
5% 6 % 10 %
TOTAL 10089 10852 7304
100 % 100 % 100 %
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Impact on child's interest/involvement in synagogue/Jewish community
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Impact on child's interest/involvement in synagogue/Jewish community

Camp 2019 Camp 2018 Camp 2017
Excellent 5 2605 2891 0
44 % 39 % 0%
4 1674 2112 0
29 % 28 % 0%
3 1211 1863 0
21 % 25 % 0%
2 281 450 0
5% 6 % 0%
Poor 1 92 185 0
2% 2% 0%
Don't Know/NA 969 1421 0
14 % 16 % 0%
TOTAL 6832 8922 0
100 % 100 % 0%
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Israel-related programming

r 61%
26%

| 10%

Camp 2019

[ 1 2%

53%

| 13%

Camp 2018
P | 3%

1%
22%

0%
0%
0%
0%
0%
0%

Camp 2017

T T T
0% 20% 40% 60%

B Dontknow/NA [] 2 [ 4
[ Poori1 [0 3 Excellents

69/102



Israel-related programming

Camp 2019 Camp 2018 Camp 2017
Excellent 5 4231 4014 0
61 % 53 % 0%
4 1841 2202 0
26 % 29 % 0%
3 688 973 0
10 % 13 % 0%
2 146 227 0
2% 3% 0%
Poor 1 67 89 0
1% 1% 0%
Don't Know/NA 1824 2171 0
21 % 22 % 0%
TOTAL 8797 9676 0
100 % 100 % 0%
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Overall facilities
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Overall facilities

Camp 2019 Camp 2018 Camp 2017
Excellent 5 5202 5018 4863
50 % 48 % 48 %
4 3752 3893 3789
36 % 37 % 38 %
3 1112 1151 1103
11 % 11 % 11 %
2 198 255 237
2% 2% 2%
Poor 1 55 100 80
1% 1% 1%
Don't Know/NA 502 593 570
5% 5% 5%
TOTAL 10821 11010 10642
100 % 100 % 100 %
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Condition of living space
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Condition of living space

Camp 2019 Camp 2018 Camp 2017
Excellent 5 4640 4463 4380
46 % 43 % 43 %
4 3758 4006 3883
37 % 38 % 38 %
3 1359 1442 1348
13 % 14 % 13 %
2 341 390 378
3% 4% 4%
Poor 1 98 149 139
1% 1% 1%
Don't Know/NA 470 560 514
4% 5% 5%
TOTAL 10666 11010 10642
100 % 100 % 100 %
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Condition/availability of bathrooms/showers
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Condition/availability of bathrooms/showers

Camp 2019 Camp 2018 Camp 2017
Excellent 5 3390 3631 3437
40 % 38 % 37 %
4 2825 3416 3365
34 % 35% 36 %
3 1472 1736 1752
18 % 18 % 19 %
2 512 614 585
6 % 6 % 6 %
Poor 1 209 280 241
2% 3% 3%
Don't Know/NA 1068 1333 1262
11 % 12 % 12 %
TOTAL 9476 11010 10642
100 % 100 % 100 %
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Variety, quality, healthfulness of the food

33%

| 18%

Camp 2019

| 7%

39%

| 17%

Camp 2018

| 7%

40%

| 18%

Camp 2017
| 7%

3%
6%

] T T T ]
0% 10% 20% 30% 40%

B Dontknow/NA [] 2 [ 4
[ Poori1 [0 3 Excellents

77/102



Variety, quality, healthfulness of the food

Camp 2019 Camp 2018 Camp 2017
Excellent 5 3911 4051 3974
38 % 39 % 40 %
4 3367 3453 3362
33 % 33 % 33 %
3 1864 1795 1781
18 % 17 % 18 %
2 736 740 661
7 % 7 % 7%
Poor 1 352 303 271
3% 3% 3%
Don't Know/NA 591 668 593
5% 6 % 6 %
TOTAL 10821 11010 10642
100 % 100 % 100 %
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Dining facilities
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Dining facilities

Camp 2019 Camp 2018 Camp 2017
Excellent 5 4647 5083 4261

58 % 58 % 59 %
4 2600 2749 2245

32 % 31 % 31 %
3 607 728 516

8 % 8 % 7%
2 136 136 101

2% 2% 1%
Poor 1 49 40 40

1% 0% 1%
Don't Know/NA 586 725 559

7 % 8 % 7%
TOTAL 8625 9461 7722

100 % 100 % 100 %
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Swimming facilities
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Swimming facilities

Camp 2019 Camp 2018 Camp 2017
Excellent 5 4291 4596 3738

60 % 59 % 59 %
4 2066 2397 1935

29 % 31 % 30 %
3 588 673 538

8 % 9 % 8%
2 150 141 103

2% 2% 2%
Poor 1 69 48 31

1% 1% 0%
Don't Know/NA 509 608 424

7 % 7 % 6 %
TOTAL 7673 8463 6769

100 % 100 % 100 %
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Water activities facilities
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Water activities facilities

Camp 2019 Camp 2018 Camp 2017
Excellent 5 3342 3125 2377
59 % 54 % 56 %
4 1610 1768 1316
29 % 31 % 31 %
3 503 595 411
9 % 10 % 10 %
2 132 180 120
2% 3% 3%
Poor 1 56 73 39
1% 1% 1%
Don't Know/NA 798 883 612
12 % 13 % 13 %
TOTAL 6441 6624 4875
100 % 100 % 100 %
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Outdoor/adventure facilities

F 65%
27%

| 6%
Camp 2019 ’
] 1%
0%
9%
| 7%
Camp 2018 ’
1 2%

| 6%
] 1%
0%

e

Camp 2017

29%

62%

]
0%

T
20%

B Dontknow/NA [] 2 [ 4

I Poor1

[0 3 Excellents

T
40%

T
60%

65%

85/102



Outdoor/adventure facilities

Camp 2019 Camp 2018 Camp 2017
Excellent 5 4442 4415 4185

65 % 62 % 65 %
4 1866 2055 1782

27 % 29 % 28 %
3 416 510 382

6 % 7% 6 %
2 59 115 62

1% 2% 1%
Poor 1 10 42 20

0% 1% 0%
Don't Know/NA 658 791 628

9 % 10 % 9 %
TOTAL 7451 7928 7059

100 % 100 % 100 %
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Arts facilities
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Arts facilities

Camp 2019 Camp 2018 Camp 2017
Excellent 5 4376 4285 3810
61 % 58 % 62 %
4 2162 2396 1867
30 % 32 % 30 %
3 504 653 436
7% 9 % 7%
2 77 88 53
1% 1% 1%
Poor 1 15 29 17
0% 0% 0%
Don't Know/NA 1136 1460 1207
14 % 16 % 16 %
TOTAL 8270 8911 7390
100 % 100 % 100 %
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Sports facilities
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Sports facilities

Camp 2019 Camp 2018 Camp 2017
Excellent 5 4855 4933 4261

61 % 57 % 60 %
4 2412 2767 2204

30 % 32 % 31 %
3 603 760 539

8 % 9% 8 %
2 98 132 95

1% 2% 1%
Poor 1 18 37 30

0% 0 % 0%
Don't Know/NA 660 876 648

8 % 9% 8 %
TOTAL 8646 9505 7777

100 % 100 % 100 %
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Organization/procedures for drop-off/pick-up
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Organization/procedures for drop-off/pick-up

Camp 2019 Camp 2018 Camp 2017
Excellent 5 6885 6861 5918
72 % 69 % 72 %
4 1856 2168 1620
19 % 22 % 20 %
3 569 654 501
6 % 7 % 6 %
2 211 228 155
2% 2% 2%
Poor 1 90 86 79
1% 1% 1%
Don't Know/NA 139 169 111
1% 2% 1%
TOTAL 9750 10166 8384
100 % 100 % 100 %
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Health center/medical facilities
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Health center/medical facilities

Camp 2019 Camp 2018 Camp 2017
Excellent 5 4461 4577 4232
66 % 63 % 65 %
4 1726 1947 1677
25 % 27 % 26 %
3 426 496 413
6 % 7% 6 %
2 130 145 128
2% 2% 2%
Poor 1 59 83 49
1% 1% 1%
Don't Know/NA 2284 2814 2265
25 % 28 % 26 %
TOTAL 9086 10062 8764
100 % 100 % 100 %
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Overall healthy/safe/secure environment
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Overall healthy/safe/secure environment

Camp 2019 Camp 2018 Camp 2017
Excellent 5 8288 8256 8001
77 % 76 % 76 %
4 1910 2063 1979
18 % 19 % 19 %
3 353 396 395
3% 4 % 4 %
2 107 132 113
1% 1% 1%
Poor 1 38 73 67
0 % 1% 1%
Don't Know/NA 125 90 87
1% 1% 1%
TOTAL 10821 11010 10642
100 % 100 % 100 %
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Attentiveness to your child if sick/injured
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Attentiveness to your child if sick/injured

Camp 2019 Camp 2018 Camp 2017
Excellent 5 4659 4276 3626
73 % 71 % 70 %
4 1068 1081 943
17 % 18 % 18 %
3 385 413 357
6 % 7% 7%
2 151 175 130
2% 3% 3%
Poor 1 102 117 96
2% 2% 2%
Don't Know/NA 3726 4357 3332
37 % 42 % 39 %
TOTAL 10091 10419 8484
100 % 100 % 100 %
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Willingness/success in dealing with child's specific medical needs
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Willingness/success in dealing with child's specific medical needs

Camp 2019 Camp 2018 Camp 2017
Excellent 5 5664 5359 4794
78 % 75 % 76 %
4 1083 1182 1011
15 % 17 % 16 %
3 307 343 294
4 % 5% 5%
2 114 126 108
2% 2% 2%
Poor 1 84 104 75
1% 1% 1%
Don't Know/NA 2670 3070 2765
27 % 30 % 31 %
TOTAL 9922 10184 9047
100 % 100 % 100 %
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Kept you adequately informed if child was sick/injured

P 69%
16%

| 7%

Camp 2019
P | 3%

66%

al 8
| 5/0

66%

| 9%

Camp 2017
| 5%
4%
49%

] T T T
0% 20% 40% 60%

B Dontknow/NA [] 2 [ 4

[ Poori1 [0 3 Excellents
101/102



Kept you adequately informed if child was sick/injured

Camp 2019 Camp 2018 Camp 2017
Excellent 5 4142 3606 3062
69 % 66 % 66 %
4 973 843 763
16 % 16 % 16 %
3 447 467 403
7% 9 % 9%
2 208 266 210
3% 5% 5%
Poor 1 196 255 208
3% 5% 4%
Don't Know/NA 4227 5573 4541
41 % 51 % 49 %
TOTAL 10193 11010 9187
100 % 100 % 100 %
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